Job Description

Checkout and Service Host Team Associate

Walmart - -

This position is responsible for assisting in the operation of a department. An individual in this poéilion will be expected to perform additional job related

responsibilities and duties throughout the facility as assigned and/or as necessary.

Essential Functions

An individual must be able to successfully perform the essential functions of this position with or without a reasdpable accommodation.

Complies with company policies, procedures, and standards of ethics and integrity by implemgnting related action plans; using the Open Door Policy;

and applying these in executing business processes and praclices.

Completes work assignments and priorities by using policies, data, and resources; collaboratifg with managdrs, co-workers, customers, and other

business partners; identifying priorities, deadlines, and expectations; carrying out tasks: comm unicating prog
recommending ways lo address improvement opportunities; and adapting to and learning from

Provides customer service by acknowledging the customer; identifying customer needs; assis
resolving customer issues and concerns; promoting products and services; operating equipm
customer purchases using appropriate procedures for different payment types and items sold;
appropriately representing and supporting the company's mission.

ng with purchs

maintaining a

Receives, stocks, and organizes merchandise and supplies from distribution centers and suppliers throughot
following company policy and procedures for utilizing equipment appropriately; merchandising
capacities, and completing and retaining required paperwork, logs, and other documentalion.

Maintains the front end service area in accordance with company policies and procedures by assisting custo

ess and information; determining and

change, difficplties, and feedback.

sing decisions; locating merchandise;

nt, such as cash registers and related tools, to process

safe shopping environment; and

t the facility by managing inventory flow;

working inverflory exceptions; correcting shelf

mers with transporting items; loading

merchandise into customer vehicles; processing merchandise returns, refunds, exchanges, ard warranty repiairs; assisting customers with self-

checkout (SCQ's); encouraging customers to use self-checkouts; explaining functionality of the registers and
Product Code (UPCC), suspending transactions, and completing transactions as needed; opefaling, cleaning
equipment (for example, cash recycler, register) and related tools to process currency (for ex

ple, account

merchandise for customers; returning merchandise to appropriate departments; removing damaged or oul-a
organizing product displays; keying price changes and updating signage; striving to meet front-end performa

using appropriate procedures for different payment types and items sold (All stores except those in Alaska aF

shrink, security risks, and safety.

current updates; keying items Universal
, maintaining, and trouble-shooting

hg records, files, customer transactions)
Hawaii); locating out-of-stock

ate goods; setting up, cleaning, and
ce goals; and monitoring the area of

Supports store operations by executing daily workload and processes; following One Best Waly (OBW) standards and procedures; participating in

team meelings to learn daily and weekly objectives; communicating with team leads to unde
enhance and develop skills; and escalating business area issues or needs to facility leadershi

Leadership Expectations
An individual must be proficient in each of the competencies listed below to successfully perform

Judgment:Make Effective Choices : Uses palicies, procedures, and/or guides to make good ct

and daily priog
[,

1oices. Uses d

ities; training with academy trainers to

the mspons:‘b:[ﬁas of this position.

ta and facts in order to make day-to-day

decisions and involves others as needed. Recognizes what might be a problem and informs tHjose who can dorrect it.

Planning and Improvement:Plan for and Improve Work : Accepts responsibility and meets expectations for o
to carry out work as required.

Influence and Communicate:Share Information : Listens 1o others and asks questions to learn|about what is
information to associates and leaders when they need it. Communicates in a respectful and ;:El’essional ma

Execution and Results:Get Results : Makes sure work is done correctly. Works on top priorities first. Makes 4
deadlines. Takes action in order to solve problems so work can be completed in a timely manner,

Ethics and Compliance:Perform to Ethical Standards : Follows company policies and procedutes (for examp
and ethical behavior in all work situations. Reports ethical and compliance issues promptly.

vn work. Identifies steps needed in order
heeded. Communicates the right
ner.

consistent effort to get results. Meets

e, the Ten Foot Rule). Shows integrity

Point-of-Sale:Follows proper procedures to prevent shrink and follows applicable laws and requlations when Iselling items to Customers. Assists

Customers wilh payment metheds, return palicies, and location of items when asked. Uses the cash register,

timely manner, Reporls complaints, shrink issues, and problems with products, services, and work areas.

Front-End:Follows proper procedures to prevent shrink when monitoring, cleaning, and stocking the Front-Ei
monitors loss controls, and helps Customers find, purchase, and load items in a timely manner. Reports con
Front-End products, services, and work areas. Uses Front-End equipment and stocks supplies according 1o §

Accounting:Follows cash management guidelines and related laws and regulations when reca

nciling and reg

and compleles Customer sales in a

d area. Keeps the Front-End area clean,
plaints, shrink issues, and problems wilh
Lompany policies and procedures.

orting financial transactions (All stores
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except those in Alaska and Hawaii).

Customer/Member Centered: Serve the Customer/Member:Shows care and concern when serving our custof
to understand customer/member needs. Uses policies and information in order to exceed custpmer/member
resources (people, products, tools, technology) at the right time in order to resolve customer/member reques

Adaptability: Adapt:Adapts to changing work demands. Stays focused on own work when facefl with change
from assignments and feedback. Learns and adapts to digital systems, strategies, and proces:

funclions.

Stocking/Receiving:Follows proper procedures to prevent theft and loss when stacking, receiv

and delivers goods to appropriate areas throughout the Facility in a timely manner. Reports co
conditions in the stocking/receiving area. Uses stocking/receiving supplies and equipment acc

Physical Activities
The following physical activities are necessary to perform one or more essential functions of this

Observes associate, customer, or supplier behavior.
Enters and locates information on computer.
Moves, lifts, carries, and places merchandise and supplies weighing up to 15 pounds without

Communicates effectively in person or by using telecommunications equipment.

Creates documents, reports, etc., using a writing instrument (such as a pencil or pen) or comp

Grasps, tums, and manipulates objects of varying size and weight, requiring fine motor skills 2

Visually locates merchandise and other objects.
Visually inspects equipment.
Reaches overhead and below the knees, including bending, twisting, pulling, and stooping.

Visually verifies and reads information, often in small print.

Work Environment

Working in the following environment is necessary to perform one or more of the essential functiq

Moves over sloping, uneven surfaces such as the parking lot, building perimeter, receiving ba
or areas under repair.

Works in areas requiring exposure to varying temperatures, extreme heat or cold, and/or wet,
Works varying shifts as required.

Continually moves throughout the work area.

Entry Requirements

Preferred Qualifications

« Proficient in Spanish and English

es using differ
ng, maintainin

mplaints and p

bosition.

assistance.

uter,

nd hand-eye ¢

ns of this posi|

5, sections of

damp, ar draft]

ners/members. Asks questions in order
pxpectations. Finds and uses the right
5.

hr difficulties. Stays open to and leamns
pnt digital tools to complete essential job

1, and securing goods. Receives, stages,
roblems with producls, services, and

brding lo company policies and procedures.
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